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Pre-Dinner Topic After-Dinner Topic
Stress Management Workshop Coaching and Mentoring for
Improvements By Jay P. Patel

This workshop is to understand how stress

can be managed by using Chairs. Also Effective coaching and mentoring skills
called on-site and seated massage, chair help create and sustain improvements,
massage includes techniques that provide direction, and promote performance

fully clothed seated massage and bodywork excellence. We will also be discussing how
therapies to clients, without oils or lotions, to mentor family members, colleagues and
and generally in a corporate or business friends for continual improvement.

setting. Practitioners utilize Swedish and/or

deep tissue, acupressure techniques. The presentation will cover:

Chair massage is a convenient way to get e Understanding coaching and

the benefits of massage at work — we set up mentoring

in a peaceful spot in the office, provide e C(Creating and promoting an
relaxing music, while you stay fully environment for coaching

dressed sitting in the specially designed e Communicating, empowering and
chair, and the massage therapist works on motivating

your back, shoulders, neck, head, arms and e Preparing to realize the vision

hands. Just 10 to 20 minutes of chair
massage leaves you feeling energized,
relaxed, rejuvenated and ready to get back
to work.

e (Coaching process
e Assessing the results

Don’t miss this opportunity to make a
breakthrough in your skills that are vital to
achieving your personal and business
objectives.

The licensed, certified, and fully insured
massage therapists are will be at the
workshop. These dedicated individuals
who have practiced their art form for ©0ce0ccccccccccccccccccccccce
hundreds of hours to ensure that you For more information

always receive a good comfortable Contact Diane Dixon: diane.dixon@future.ca
massage. Telephone:

978-779-3000 Ext 3859




June Dinner
Meeting Preview

Pre-Dinner Workshop
Stress Management

We hope you have your calendar open to join us for the last dinner meeting of 2005-2006!
There is no better way to show our members appreciation for making this a successful year
for ASQ Worcester Section than to give them the tools they need to help eliminate, or at least
make stress a little more manageable.

Not only do we want to provide you with the most comprehensive and up to date quality tools
available today, we also think it is important to consider your health as well. Come and enjoy
a stress free evening filled with fun, interaction and networking!

Speaker Bio ¢

JAY P. PATEL, ASQ- Fellow, Six Sigma BB, CCT, CQT, CSQE, CQA,
CQIA, CQE, CQM, CQA- BIO MED, HACCP Auditor, RAB-QSLA,
AIAG Supply Auditor.

Jay P. Patel is CEO of Quality & Productivity Solutions, an international

consulting and training firm specializing in Six Sigma, Quality Systems,
Lean and Business Improvements. He has more than 25 years of experience in
management and quality and has held a wide-range of positions including Plant Manager
and Corporate Director of Quality. His professional experience includes working at:
General Electric, Allied Signal- Bendix, United Technologies-Carrier, Cabot Safety
Corporation and many Forune 500 companies. Jay has over 10 ASQ, RAB and AIAG
certifications. He has a Bachelor and a Master degree in Engineering as well as an MBA.
Jay is a RAB-Quality System Lead Assessor and serves at local and regional levels for the
Project Management Institute, Institute of Industrial Engineers and American Society for
Quality. He is an ASQ fellow and has been ASQ Worcester Section and NEQC
Chairman as well as a Malcolm Baldridge Award Examiner. Jay has coached and
mentored several family members, friends and professional people.



A Message From Your Chair

Ann Warmuth
ASQ Worcester Section Chair 2005-2006

It is hard to believe that June is here and my role as you Section Chair is coming to an
end. | want to thank the Worcester Section members for coming to the monthly meetings
and providing feedback to your Leadership Committee on what you liked and did not
like. The feedback helps us to decide how we can provide for your needs and bring
value to your ASQ membership.

Thank you to my Committee for making this year interesting and fun for our members!
We had a successful year. Our section was recognized for the 2004-05 Total Quality
Award and achieved the Gold Excellence Award for the second year in a row. We are
on track to receive the Total Quality Award for 2005-06 and hopefully receive another
Gold Excellence Award. There were several refresher courses offered and many
certificates achieved! Be sure to bring them to the June meeting to be framed. We had a
wide variety of programs and our attendance at meetings increased from last year’s
average.

I am honored to have been your Chair and hope you all have a great summer!

See you at the June meeting. Please go to www.asgworcester.org to see next years
Leadership Team.

Ann

Welcome New Members to the ASQ
Worcester Section!

Kurt BanSchalkwijk Gary Lombard
Hina Kausar Jim Stirewalt
Gail LaBossiere Linda Lemieux

Christopher Trudeau

Recertification Reminder
Do you have a recertification due?
Do you have more than one certification that you would like to
synchronize?
Please contact me with any questions and your recertification

packages.
Tom Murtagh
1024B Waverly St
Framingham, MA 01702-8425
E-mail: tmurtagh99@aol.com




Highlights of the World Conference on
Quality and Improvement

Milwaukee is Harley Town and when in Town, you must RIDE!
Carol Beauchesne and Ann Warmuth try out a red bike in the Expo Hall

This was a full schedule conference beginning each day at 8 AM in meetings and ending
with evening networking opportunities. Our highlight of the conference was Carol
receiving the Gold Excellence Award for 2004-05 from the President of ASQ (She was
section Chair at that time). It was quite an honor for us to be there to represent the
Worcester section. Key note speakers we saw were a president of Kohler Kitchen and
Bath and the COO of Harley-Davidson who rode in on a vintage Harley!

We arrived on Saturday and spent the day in Leadership meetings and training sessions.
Saturday started with Section and Division leaders meeting to hear the results of the
October Leadership meetings (Ann attended these as our section representative). We
then had a Stakeholder/Café session to share ideas on how to bring more value to ASQ
membership and an afternoon of training.

Sunday we attended the TRIZ conference to learn more about it and hear how it is used.
We learned about the Six Hats and 7 Creativity tools. We also did mind mapping and
learned how to integrate TRIZ with other tools. That night we attended the opening
reception at the Milwaukee Public Museum.

For two days we attended sessions on ISO 9000 and changes on the way, Six Sigma,
Lean Sigma, and Customer Satisfaction. We have great books for next year’s meeting
raffles. We left Milwaukee energized!

0 0000000000000 00000000000000000000,
What topics would
you like to hear?
Contact us
www.asqworcester.org
wWww.neqc.org



Time is running out to apply for the
ASQ Worcester Section RICHARD C. OLSON Scholarship Award
Program!

Request an application form and submit it along with
* a copy of the most recent school transcript or scholastic record
* a copy of the acceptance letter from the educational institution (for entering freshman)
* a photocopy of both sides of the sponsoring ASQ member’s membership card
* an original essay (from 250 to 500 words, type written) on the topic of “Quality” as it
relates to the applicant’s daily experiences, career, life style, or philosophy.
 Incomplete applications will be accepted but will be penalized by the scoring procedure.

Applications must be postmarked no later than June 30, 2006.
Request applications from or direct any question to:
David Potty
72 Stoney Brook Drive
Whitinsville, MA 01588
Phone (508) 344-7113

Email: dpotty@charter.net

Have a safe and
happy summer!
We want to thank
our members for
making this a

If you have not been attending meetings, let us know
what we can do to help!
Contact us!

www.asqworcester.org
www.nheqc.org




ASQ Worcester Section Elected Executive Leadership Committee 2005-2006
Name Position E-mail Business Phone
Ann Warmuth | Chair Ann.warmuth@staples.com 508-253-1310
Dave Potty Vice Chair dpotty@charternet | = —emeeme
Scholarship Chair
Chester L. Secretary ckruegar@hydetools.com 508-764-4344 ext. 2271
Kruegar Jr. Auditing ckruegar@charter.net
Contact Person
Carol Treasurer Immediate | cbeauch@essilorusa.com 508-943-3860 ext. 443
Beauchesne Past Chair
Nominating

.
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GOLD EXCELLENCE AWARD
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MARE EOIOD GREAT

Section 0110

C/0 Maries Direct Mail
105 Freemont St.
Worcester, MA 01603-2308

Mr. John Doe
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