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May Dinner Meeting
Thursday, May 20, 2010

Raytheon Company
350 Lowell Street
Andover, MA 01810

Must Arrive by 5:00

Cost: $25.00
Unemployed/Students: $15.00

Reservations:
Please go to our website www.asqworcester.org,
call 774 854-0681 or e-mail- fombilodeau@azz.com

NOTICE: The Worcester Section of the American Society for Quality purchase/refund policy:
You may cancel your prepaid registration by email prior fo noon of the Monday preceding the event and receive a credit
tfoward admission to the following meeting. No refunds are issued and no credit foward the following meeting is made after
noon of the preceding Monday because attendance/payment commitments to vendors have been finalized.

You may cancel your pay af the door registration by email prior to noon of the Monday preceding the meeting. For
cancellations after noon of the Monday preceding the meeting and “no shows”, an invoice for the cost of the dinner will
be sent to the registrant.

The meeting will be a tour of:

Raytheon Company
350 Lowell Street
Andover, MA 01810

Walk-ins will not be allowed. If they do not have a person's name before the meeting you will
not get into the facility.

Visitors are not allowed to bring in camera's including cell phones with a camera. Please
leave them in the car. Also, they will need to make sure all visitors are US citizens and must
have a photo ID when they arrive at the facility.

Times: Please arrive at 5 PM.



http://www.asqworcester.org/
mailto:tombilodeau@azz.com

WELCOME NEW MEMBERS!

Paul Arsenault

e WOI"CES"EI‘ Lucas J. Auclair

Robert R. Audette

SECHO“ Shawn Ballou
AS@ John M. Cook
Rebecca J. Gallo
MR Craig L. Girardi

Margaret M Hudlin
David E. Kowal
Michael J. LaPlante
Chanh Q. Le
Shawn J. Mahan
Lynn G. Mandella
Lindsay B. Melican
Carole Park

Eric P. Sandberg
Nancy E. Thayer
Dan Triandafilou
Amber N. Trudell
Keith S. Wargat
Albert C. Williams
Scoft W. Wright

Tips for New Members

Bring a colleague to the meeting
Share the newsletter with your company
Suggest a topic for a training event at your facility, get a free seat.
Reap the Benefits, Share the Successes

Volunteer



Question of the Month ??7?7?7?7272?72?72?72?72?2???27

Send questions to me at Barbara.butrym@verizon.net. The topic is up to you. This is your
column. |look forward to the input.

Barb, with all the changes the Quality departments are undergoing with lean and downsizing
and the like, more and more of us are finding the Environment, Health and Safety stuff falling
under our umbrellas. Can you spend a few minutes discussing OHSAS 18001 and 180027
Thanks, Jake

OHSAS 18001 is an Occupation Health and Safety Assessment Series for health and safety
management systems. It is intended to help organizations control occupational health and
safety risks. It was developed in response to widespread demand for a recognized standard
against which to be certified and assessed.

OHSAS 18000 is an international occupational health and safety management system
specification. It comprises two parts, 18001 and 18002 and embraces a number of other
publications.

OHSAS 18001

This is the "Occupational Health and Safety Management Systems Specification". It was
developed in response to urgent demand for a recognized standard against which
occupational safety management systems can be assessed. It is compatible with ISO 9001
and ISO 14001.

It covers issues such as:

e Planning for hazard identification

e Risk assessment/control

e OHS (Occupational Health and Safety) management, awareness and competence,
training, communication, emergency preparedness and response, performance
measuring and improvement

OHSAS 18002
This provides guidelines for the implementation of OHSAS 18001. It explains the requirements
of this and how to work towards implementation/registration.

The following other documents, amongst others, were used in the creation process:

o BS8800:1996 Guide to occupational health and safety management systems

o DNV Standard for Certification of Occupational Health and Safety Management
Systems(OHSMS):1997

e Technical Report NPR 5001: 1997 Guide to an occupational health and safety
management system

o Draft LRQA SMS 8800 Health & safety management systems assessment criteria

o« SGS & ISMOL ISA 2000:1997 Requirements for Safety and Health Management Systems

o BVQI Safety Cert: Occupational Safety and Health Management Standard

o Draft AS/NZ 4801 Occupational health and safety management systems Specification
with guidance for use

o Draft BSI PAS 088 Occupational health and safety management systems
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o UNE 81900 series of pre-standards on the Prevention of occupational risks
o Draft NSAI SR 320 Recommendation for an Occupational Health and Safety (OH and
S) Management System

Implementation of the standards is intended to provide multiple benefits.

e Reducedrisk (via improved safety management of health and safety risks)

« Competitive advantage (via demonstration of commitment to health and safety)

o Improved performance (via improved operational efficiency through accident
management reduction and reduced downtime)

e« Reduced costs (via reduced insurance premiums and compensation/penalties for
breached legislation/etc)

Hope this starts the gears turning......Till next time, Barb
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Recertification Reminder
Do You Have a Recertification Due?
Do you have more than one certification you'd like to synchronize?
Please contact me with any questions and send me your recertification packages

Tom Murtagh
1042B Waverly Street
Framingham, MA 01702-8425
Email: imurtagh?9@aol.com
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Resume Tips: Five Ways to Grab Employers' Attention

With today's level of competition for good jobs your resume has got only one chance to make a
great first impression. To be considered for interviews your resume must havesthal sp

something that grabs the reader's attention and motivates them to call you. Here are five strategi
for transforming a blah document into a WOW resume that will get employers calling you.

1. Keep your focus clear and to the point.

The first thingpotential employers need to know is what you do and the position you are intereste
in. In the past job seekers have used an objective statement at the top of their resume to indicate
their employment interest. With the lightning speed scanning approaictetnuiters take in

viewing resumes, a wordy, vague objective statement taking up three or more lines of text just
doesn't get the job done. In most cases they don't get read.

Instead, write a short, direct professional summery that clearly illusy@atesareer focus. Your
statement should include your profession, how long you've done it and your particular areas of
expertise. Something to the effect of:

Senior purchasing professions with 10 years' procurement expertise in: strategic sourcing, contre
negotiation, financial analysis, strategic planning, leadership, contract law and process
Improvement.

Remember, your resume is not an historicaldilITo keep your focus clear make sure that
everything following in your resume relates to your fadueave off extraneous details.

2. Stuff your resume with key words.

The more key words you use the more frequently your resume will show up in online searches lik
LinkedIn, The Ladders and CareerBuilder, etc.. Additionally, employer resume datalsasese

key words to query for qualifying candidates. Without appropriate key words your resume will be
electronically ignored. Without key words, your resume is being shot off into a black void each
time you submit it.

A good way to make sure your reseims full of key words is to check it against job postings. Use
as many of the key words found in the responsibilities and qualifications sections of job postings.
As much as you can, match up your terminology with what you find in job postings.

3. Keep yvour resume readekfriendly.

Nothing gets ignored like a resume full of lengthy blocks of text. No one has time to read through
that much information. Resume screeners need to be able to absorb your information quickly.
Leave out extraneous details so tkey facts show up easily. Separate blocks of text into smaller
easyto-digest snippets of information. Use white space to separate bullet points so that each star
out. Be sure that your font size is readable: nothing smaller than 11 point.



4. Include penty of accomplishments.

If you want to stand out from the crowd you must include accomplishments throughout your
resume. Write accomplishments that show how you solve universal problems such as saving tim
cutting costs, improving performance and imgiag customer satisfaction. Your accomplishments
should stand out on your resume in bullets separate from your responsibilities. Don't make the
common mistake of combining responsibilities and accomplishments in a long list of bullets. List
your responsittities in a small block of text and your accomplishments in bullet form following.

5. Get your best information on page one

It's true, if you can't grab their attention on page one they won't stick it out to find out the
wonderful things you've got guage two or three. This presents a problem for those who
experienced their most productive work five or more years back. The solution is to use the hybrid
resume format that allows you to create a highlight of accomplishments section at the top of page
oneof your resume. This area of your resume is reserved for the best examples of your work. The
accomplishments you include should illustrate the key transferable skills needed for the position
you are interested in.

Don't delay in implementing these resua@nges. Employers are waiting for you with
opportunities for a better career and a better li

ASQ Worcester Section Contacts 2009-2010

Position on the Board Email Phone
Chair ckruegar@hydetools.com 508-764-4344 Ext. 2271
Chet Kruegar
Chair Elect billhackett@vpsi-ma.com 508-753-2900 Ext. 1322
Bill Hackett
Vice Chair
Treasurer dan.daigle@metso.com 508-852-0215 Ext. 2372
Dan Daigle
Secretary cbeauchesne@fostercomp.com | 860-928-4102 Ext. 157
Carol Beauchesne
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“The Funny Side” By Roger Simmons
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Letter from the editor

Hi All,

That oil incident in the gulf was an eye opener. YA THINK? Everyone is going
around saying OH MY GOODNESS | never would have considered that an
environmental risk. GEEZE even | considered that arisk!ll Its not rocket
science, or am | foo simplistic?

Common sense is the least common of our senses.

Did you ever just want to “Gibbs slap” someone upside the head and say
“what the Heck were you thinking?”
| know you did, admit it.................

Barb



WORCESTER SECTION
RICHARD C. OLSON

SCHOLARSHIP AWARD PROGRAM

Applications are now being accepted for the Worcester Sedion Richard C. Olson Scholarship Award.
The award is a $500 scholarship.
Eligibility:

1. Each candidate must be accepted for enrollment or currently enrolled in an accredited college,

university, or technical school in which the completion of studies will r esult in a two year or
four year degree or certification.

2. Each applicant must be sponsored by and be a direct family member (child, stepchild, spouse)
or a fully supported dependent of a current member of the Worcester Section, ASQ.

3. Applicants cannot be sponsored by a member of the Worcester Section Scholarship Committee
or Committee Chairperson nor can they be a relative, family member, or other dependent of
this committee or Committee Chairperson.

4. Graduate students are not eligible for this award.
Procedue
Request an application form and submit it along with
e a copy of the most recent school transcript or scholastic record
e acopy of the acceptance letter from the educational institution (for entering freshman)
e a photocopy of both sides of the sponsoring ASQ me mber 6 s member ship

e an original essay (from 250 to 500 words,
relates to the applicantdés daily experienc

Incomplete applications will be accepted but will be penalized by the scoring procedure.
Applications must be postmarked no later than June 30, 2010.

Request applications from or direct any question to:

David Potty
72 Stoney Brook Drive
Whitinsville, MA 01588

Phone (508) 344-7113
Email dpotty@charter.net



58t h NEOC Conference

Mark vour calendar
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Dates:

Conference on Oct 19-20, 2010
5 Seminars on Oct 18, 2010
5 Seminars on Oct 21-22, 2010

Location:

e Best Western Royal Plaza, 181 Boston Post Road West ( Rt 20 West) Marlborough, Massachusetts
Website: rplazahotels.com Special Rate: $99 ( for single and double)

Conference Committee:

Chair: Jack Reardon

Vice Chair/Paper Reviews/Publicity/Keynote/Seminars: Jay Patel, NEQC Chair

Program: Paula Esty, Larry Schworer

Software Track Chair: John Pustaver ( Software Quality Group of New England Sponsored)
Reliability Track Chair: Aaron C. Dermarderosian ( IEEE Boston Reliability Chapter Sponsored)
Arrangements: Carol Beauchesne

Exhibits: Bob Dembkoski

Web: Sanjay Patel

Registration: Pam Martel

Program Overview:

5 Pre conference seminars on Oct 18, 2010
5 Post conference seminars on Oct 21-22, 2010

3 Keynote Speakers

40 Sessions during two days ( 4 tracks each day)

Tracks: 4 Tracks each day

Oct 19- People, Process, Project, Performance

Oct 20- Tools, Management Systems, Software, Reliability

Special Industry Focus - Software, BIO Medical/Pharmaceutical, Healthcare, Manufacturing,
Service

Contact: NEQC at info@negc.org or registration@negc.org
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American Society for Quality

a Call for Papers
NORTH EAF_ST ASQ NEQC 58th Conference
S

** Conference October 19-20, 2010**

>> Seminars: Oct. 18, 21-22, 2010 <<

The NEQC conference has a tradition of bringing together quality and other professionals,
practitioners, and management for a total perspective on system and process improvement.
Representatives from manufacturers, service organizations, education, health care, not-for-
profit and government organizations are invited to submit proposals for 60 or 90 minute
presentations, and mini-workshops.

The program schedule and arrangements will be similar to last two conferences. The information is available on website. Conference:
October 19-20, 2010 from 8 AM to 5 PM (4 Tracks) Keynote speakers; Each morning and Luncheon Speaker on Oct 19-20, 2010 (must
have previous keynote conference experience with proven reputation; sponsorship preferred) Five different Seminars (one-day or half-
day duration): October 18, 2010 from 9 AM to 5 PM Five different Seminars (two days duration): October 21-22, 2010 from 9 AM to 5
PM

The theme is "4Ps-People, Process, Project, Performance for a New Economy " We welcome all submissions relevant to our
Theme. In keeping with the conference theme, we will give special consideration to proposals from practitioners, speaking about
effective business practices and successful initiatives. NEQC 2010 is the forum to capture the lessons learned from actual, real-world
projects and adapt this success to the new and ever changing economy.

Any Instructor or speaker receives two days free pass for the conference.
Maximum of two speakers per topic is allowed.

Please review information on our website www.negc.org before submitting your proposal

Submit to: info@neqc.org

p>N

Submission deadline for presenters is March 31, 2010 and for seminars & keynote speakers is March 31, 2010. Only those
proposals received before the deadline will be considered.

We do not pay any monetary payments including expenses to Keynote speakers and program session speakers. We pay only
for full day Seminar instruction per our policy. All speakers and instructors will be able to attend the conference at no charge.
All Submissions should be in the form of an abstract, including title, purpose, topic outline (minimum of 500 words), and the
speaker's bio

Program committee's decision will be Final.

Acceptance notifications will be issued by March 31, 2010 with registration and policies.

Track sessions are 60 or 90 minutes, 32 sessions will be 60 minutes long, 8 sessions are 90 minutes long and to be practical
hands on workshop oriented. All sessions must include 10 minutes for questions.

Final papers In Power point presentation with details will be due by May 15, 2010. Documentation format will be provided.
Final papers will be reviewed before final acceptance.
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